
While your local warehouse may be closed during the festive period, you can still place orders 
as usual. Please note that processing and delivery times may be longer than normal during this 
period, so we strongly recommend placing your orders early to avoid delays.

Changes to Delivery Services
Leading up to Christmas there may be some disruptions to normal delivery times as our courier 
partners experience a significant increase in freight volumes. To ensure delivery prior to the 
Christmas break, we recommend placing your order by Wednesday December 9.

Cold Chain/Vaccine Orders 
•	 Metro Areas - place your order by Friday, December 11
•	 Regional/Country Areas - place your order by Wednesday, December 9

Any orders placed after these dates will be processed in the New Year.

From our entire team, thank you for your 
continued support. We look forward to 
looking after you in 2027!

Thank you!
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ALL SITES CLOSED FOR CHRISTMAS 
AND BOXING DAY HOLIDAY PERIOD

ALL SITES CLOSED 
FOR CHRISTMAS 

AND BOXING DAY 
HOLIDAY PERIOD

SYDNEY | BRISBANE | MELBOURNE (OPEN)
PERTH | TAS (CLOSED)

9AM TO 4PM (AEDT) 9AM TO 3PM (AEDT)

ALL SITES CLOSED
FOR NEW YEARS 

PERIOD

22

Place your order by December 9 to ensure delivery before Christmas

ALL SITES OPEN AGAIN


